Clinical Research Network
West Midlands

Introduction

•

Since collaborating with the Research and Development Department
we have been involved in a number of different projects including:-

Why do we need Patient Research Ambassadors?
It is important to involve both patients and NHS researchers to
recognise the importance of research in delivering health care. As
Patient Research Ambassadors we can help ensure that people
receiving local NHS care have the best opportunities and choices
about taking part in research studies.

We now act as research advocates. As Patient Research
Ambassadors we promote health research from a patient ‘s point of
view. Some of us are patients, service users, carer s or lay people
who have an interest and are enthusiastic about health research - a
message that we communicate to other patients and public as well as
healthcare professionals.

Patient Research Ambassadors

• Share best practice
with regards to how children and young
.
people can be involved in shaping their own healthcare.

• Create awareness of our group to allow us to work on a wide
range of research and projects.

• Ensure that all literature presented to patients is appropriate for
their needs and abilities.

• Review research and ensure that the needs of the patients are at
the forefront of the work.
/
• Raise the profile of research amongst the public and within the
healthcare community, especially at Birmingham Women’s and
Children’s Hospital.

Our aims within the collaboration are to:-

Aims

• “Made me appreciate that it is important NOT to assume
things, always best to check is this the best approach to take!”
PICU Research Sister, BCH

• Involving us throughout - provides feedback on the work we’ve
already done and allow us to comment on other parts of their
research where appropriate.

• Interactive – willingness to engage in two-way conversation and
facilitate discussion to a productive outcome.

• Open to ideas – the group provides advice and feedback which may
differ from your perspective

• Prepared – relevant material such as patient information leaflets
and background information of the specific research project is
useful.

The perfect researcher would be:-

Group Expectations

Follow us on Twitter

Carly.greene@nihr.ac.uk

@YPSGWMids

01902 447199

CRN West Midlands Patient and Public Involvement
and Engagement Officer

Contact Details

If you are a researcher and would like help with your NIHR
Portfolio adopted study please contact us as below!

We hope to continue working on this in the future.

The collaboration has been highly beneficial for all involved and
most importantly we hope the patients involved in research. We, as
members of the group have gained valuable experience and made
amazing friends!

Conclusion

1: Callens, Claire (Research Portfolio Manager, NIHR Clinical Research Network West Midlands) 2: Greene, Carly ( (PPIE Officer, NIHR Clinical Research Network West Midlands)
3: Rikunenko, Rachel (Senior R&D Facilitator, Birmingham Children's Hospital NHS Foundation Trust 4: Aston, Kayleigh (CRF Study Coordinator, NIHR/Wellcome Trust Clinical Research Facility Birmingham Children's Hospital)

NHS England has an ambition of strengthening participation in all NHS
work. Patient and Public Involvement and Engagement (PPIE), if
executed properly has a positive impact on research and will add value
to the successful development, delivery and dissemination. PPIE is
crucial to ensure studies are appropriate for the given patient
population.
The National Institute for Health Research (NIHR) Clinical Research
Network (CRN) West Midlands Young Persons’ Steering Group aim
to illustrate how children and young people can have an active and
meaningful role in the research cycle in collaboration with R&D
Departments of academic and NHS organisations, Clinical Trials Units
(CTU) and other Research Professionals.

Background

The NIHR Clinical Research Network West Midlands – Young
Persons’ Steering Group (YPSG) was established in 2009.
Our group consists of 20 members aged 11-21. We meet on a
Saturday, once a month for a full day and we work really hard.
We have experience of working on a wide range of studies and can
provide real life examples that illustrate how a young person’s
perspective can totally change the design, delivery and contribute to
dissemination materials for a study.
We meet in the NIHR Wellcome Trust Clinical Research Facility at
Birmingham Women’s and Children’s Hospital and in July 2016 we
started collaborating with the Research and Development Department
at Birmingham Women’ s and Children’s Hospital and became
Patient Research Ambassadors .

•
•
•

Reviewing and helping to re-write the research section of the
internet.
Designing staff badges to promote research
Designed a research tree for outpatients to raise awareness of
research
Helped on eight separate research projects, with design of patient
information leaflets and discussion around dissemination to lay
people
http://www.nihr.ac.uk/patients-and-public/how-to-join-in/patientresearch-ambassadors

